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Postgraduate Education for Fostering Family Business Successor

-A survey of parent-child interviews in family firms-

Abstract

This paper explores the issues of family business succession and discusses effective postgraduate
education for successors in Japan. Successors of family firms may go to graduate programs or
business schools to prepare for family business succession or build up a network. However, few
scientific studies have questions for educational content for family business successors and education
effects. Questions arise as to whether education for successors should be the same as regular MBA
courses or entrepreneurial education and what the differences are.

Based on the backgrounds, we conducted a qualitative study to identify postgraduate education
issues for successors and then propose effective postgraduate education. The research question is
"What are the issues of successor education in graduate school and what kind of postgraduate
education can solve these issues? We conducted semi-structured interviews with four families of the
top managers and successors currently attending graduate schools and qualitatively analyzed the
transcribed data by the SCAT analysis method.

As a result, we propose the three points as effective postgraduate education for family firm
successors: As a result, we propose the three points as effective postgraduate education for family
firm successors: 1)Practical educational curriculum with start-up experiences, 2)Multiple internship
programs and collaborative research opportunities with business enterprises, 3)Continuous successor

education customized for each family business.

Keywords: Fostering successors, Postgraduate education, Family business, Business succession
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